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Abstract

This research is a qualitative research that aims to study the problems of
transportation and marketing and to find the ways to solve problems in
transportation and marketing during the COVID-19 situation. The researcher used a
sample group, namely 10 members of the Thai Transport and Logistics Association
and collect data by using the interviewed method.

The results showed that during the Covid-19 situation, shipping has been
delayed and in marketing sector, customers were not confident in products and
services. The way to solve the problem of transportation during the Covid-19
situation was manpower planning for supporting.and serving customer’s need
sufficiently and thoroughly. The way to solve marketing problems during the Covid-
19 situation were building confidence for customers through online channels and
pointing customers to see the COVID-19 protection standard of the products and

services.

Keywords: transportation, marketing, Covid-19, transportation and consumer

product business
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2.2 vufn1snan (Marketing)

AIMUNUYLASVIULYAVDINTIAATN
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TupunEeves Hadu Aesassd (Philip Kotler, 1943) nuneds filafnny adidu

A« | A aa ¢ a v 2 a Y] o Y a d'
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ANUMINEATOUAGUANGNAMANENGN TINNINAIANLAINUIAYTNYUENINIEAIN LaZAAIA
AN Ao e Iala | = o
ladidanulunienin (main Digital) nasnaupatnvuInlngNilvais 9 naintesdeiiniiy
Nedesduiudeylugsiatureuiunueinisnain (The Scope of Marketing) n1snatailu
NUANITRINUNTATINETIA N1sdLEsH wazn1TdINauduA sausnIsiuguTlnauay
BIANINITTIAA 9 HNN1TRAINEINTNTINTEAUAIUABINTT Fondniueiane 9 YouTen
PADAIUTURAYIUAND
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nsieunsazlsile dudwaduailuauteninudn Fasenduiinisnatadsdenu (social



10

. I A v oY v o | a = a oA
marketing) LumMsna1adilallasfamamlsusesnuanilaninufavsenginssuuiteg1aniiu
TAWLAEUTINA Usenausie 6 wuiAneail

1. WWIAANISWER (The Production Concept) HusduuuiAniimunfiantunisaiy
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3. WuIAANI5Y18 (The Selling Concept) AoIiN15NTEAUNITUIEA8TTNITIY
o | | ~ o X ) a y Ko a v A
dnuaza1e 9 WU ankanwanway welvigeundu JagtuuuiAnguilinazgnldluduaiy
e vsellliegluanufniavderas (unsought goods) AatukwIAIUANTRAlUNANS
LTI warANUNeIealunITANAINNIIIAIN WWIRNARLAIaduligIuI1 gnAdiaIY
A & = & Yee 1 v & v O o A v oAy & \ v
Reglunsde vileunATienaiandedmunsde deuliensnandsinindeundendenli
#o wazeIUIYM nseliamsduasunisnataianunsalinseaulminnisde usennld
LWIRUARNENAIBE1LIL USEN coca-cola Ineiignganaielvlauedualaunniy e

Tigruduanndu iveedu waglilaluunniu welvlainlsunay
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4. WUIARY9IMA1A (The Marketing concept) wwaRniintwionanst 1950 &
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5. LLmﬂﬂ‘Vleuaﬂm (The Customer concept) @ULUIAANIA m@jﬂ wzﬁ,g'al,ﬁu
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6. WIANNIINITAARLINEEIAN (The Societal marketing concept) WuIAANIINAA

A o ~ a v o Y a A
LWBDEIAL N"Q@ILiNWULGU'ULﬂEJ'Jﬂ‘Uﬂ‘ULLu’JﬂﬂﬂqimaqﬂiugﬂLL'U‘U@‘U

WUIANUAALALN B NENUFUYTLEUNINITAAN
WadyU momaas (Philip Kotler) lATin15uUIsEAUTRILUIAINAAKAEN G BHLABINY
patnoantdu (Kotler, 1984) S26ULSN N1SAAIALUUAILAY (Traditional Marketing) 1ng

' [

N139a1AkuULTYRYanInendnfe n1saseaunseninlunsdua (brands) wuuiiag
dasiufiun lnenseaiefiegluszauduiiazslvianuddydudiudssaunsnain
anad 31953AN (2543: 26) NA17LULT03 AILUINT00IAUTENOUVDIAIUNAUNIY

nsean (4P’s) Induiinssiuniedusmienisnaiafinsznusenszuiunisanaulade lag

[
Yo a

wUtoanlasail
1. wAnfoual (Products) Ndesiinaninuaziuuuuilelnsaniuainudesnisves

v

anén videAudvidouimsfiyarauaresdnsieluiieldlunszuiunimanduia 1 violu
wumansUsznaugsia vionneidudvideuimsfifieaudwieuinsiidieluiieldly
mMwdn N15liUsnTs wedniunuveians (aly dsunlnyad 2554) e udndnsiueiaz
Juesuszneudiferludiuustanveanisnainfoy widusddyifineasBeafiazses
finrsandnannune §ail iwuanuvanuatsvesnAntast (Produce Variety) JonsAudves
WAns a1 (Brand Name) AN YeInansnut (Quality) N133UsEAUNGnsMY (Warranties)
LaENITUAUNER (Returns) (F15504 1a30Yaw, 2547)

2. 511 (Pricing) ANz aUAUALRUINIINITUI ST uvosduALazas1anlslu
Saninzangiamsvidedunuiuiignienfududufviousnsminasuvesani
HovinsuaniBsuiielflfindmavsslesiannsivionislinansusiduduioving
w3oulu1smsnssian (Pricing Policies) (alg Bsunlwyad, 2550) u3oyar1vasdudiuay
vinsifneenundusitu nmsmnunfinnudddefanisuin Aanisldanansaiivun
s1dudnedldnulareu N1sfiansansImIEiosMMuARUYUNITHER anwnswtet ils
fiaavane ievesguidatuy daduianisasdoandonnagnsingaslunisiiimungan
duduazuins Ussifuddnasdosinnsanifertusaldun siandufiiszylusonis
w3e31A1752Yy (List Price) 51A171lidauan (Discounts) s1A17ifidausesls (Allowances)

51A19189958 8819819101591 5213U (Payment Period) tagsiandeulalvdulde (Credit

Terms) (35504 LA30YaY, 2547)


https://fifathanom.wordpress.com/2014/12/07/%E0%B8%9A%E0%B8%97%E0%B8%97%E0%B8%B5%E0%B9%88-1-%E0%B9%81%E0%B8%99%E0%B8%A7%E0%B8%84%E0%B8%B4%E0%B8%94%E0%B8%97%E0%B8%A4%E0%B8%A9%E0%B8%8E%E0%B8%B5%E0%B8%97%E0%B8%B2%E0%B8%87%E0%B8%81%E0%B8%B2/#_ENREF_4
https://fifathanom.wordpress.com/2014/12/07/%E0%B8%9A%E0%B8%97%E0%B8%97%E0%B8%B5%E0%B9%88-1-%E0%B9%81%E0%B8%99%E0%B8%A7%E0%B8%84%E0%B8%B4%E0%B8%94%E0%B8%97%E0%B8%A4%E0%B8%A9%E0%B8%8E%E0%B8%B5%E0%B8%97%E0%B8%B2%E0%B8%87%E0%B8%81%E0%B8%B2/#_ENREF_3
https://fifathanom.wordpress.com/2014/12/07/%E0%B8%9A%E0%B8%97%E0%B8%97%E0%B8%B5%E0%B9%88-1-%E0%B9%81%E0%B8%99%E0%B8%A7%E0%B8%84%E0%B8%B4%E0%B8%94%E0%B8%97%E0%B8%A4%E0%B8%A9%E0%B8%8E%E0%B8%B5%E0%B8%97%E0%B8%B2%E0%B8%87%E0%B8%81%E0%B8%B2/#_ENREF_4
https://fifathanom.wordpress.com/2014/12/07/%E0%B8%9A%E0%B8%97%E0%B8%97%E0%B8%B5%E0%B9%88-1-%E0%B9%81%E0%B8%99%E0%B8%A7%E0%B8%84%E0%B8%B4%E0%B8%94%E0%B8%97%E0%B8%A4%E0%B8%A9%E0%B8%8E%E0%B8%B5%E0%B8%97%E0%B8%B2%E0%B8%87%E0%B8%81%E0%B8%B2/#_ENREF_3
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AU @1AYAaMAlIVRMUINGINT TIUNWHANTENUABNITAINUATIUNALUNINITAAIAT

AEIT898U 9 U A1TAITIAT ASIABN INTAAUAT (DATTUN aRTINI9NS, 2555) B30 N3

Y Y
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nszaredudfufanssuiifeitesiunisindeudiefdud anguanludsiuslan viedld
MagAaMNIIUNIILdIRarnSAuTnwfdud aelussfalagsfavdenazszuutes
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4. m3daiaEun1snana (Promotion) ftiusianislawan Yssrduiudduasuns
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saa 1 Y

Uszaunisalfiauruseivlaliiugnen Aazidiludnisadiemnugnitumsdiuensualivuy
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Y
=l a 1 a & 1 = & I3 dl' =
AIMIBUINIT NIShawa N1TA9LESUNITUIE (VIUUA 91583, 2555) vIaiduiaTeeilanis
A A v e | a v a a a | v A v a
deansieaiienuiianelasensidunivseuinisauan seuaralaeldiie 3ila Tiiin
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2.3 125dlalsun 2019 (1A3n-19)


https://fifathanom.wordpress.com/2014/12/07/%E0%B8%9A%E0%B8%97%E0%B8%97%E0%B8%B5%E0%B9%88-1-%E0%B9%81%E0%B8%99%E0%B8%A7%E0%B8%84%E0%B8%B4%E0%B8%94%E0%B8%97%E0%B8%A4%E0%B8%A9%E0%B8%8E%E0%B8%B5%E0%B8%97%E0%B8%B2%E0%B8%87%E0%B8%81%E0%B8%B2/#_ENREF_4
https://fifathanom.wordpress.com/2014/12/07/%E0%B8%9A%E0%B8%97%E0%B8%97%E0%B8%B5%E0%B9%88-1-%E0%B9%81%E0%B8%99%E0%B8%A7%E0%B8%84%E0%B8%B4%E0%B8%94%E0%B8%97%E0%B8%A4%E0%B8%A9%E0%B8%8E%E0%B8%B5%E0%B8%97%E0%B8%B2%E0%B8%87%E0%B8%81%E0%B8%B2/#_ENREF_3
https://fifathanom.wordpress.com/2014/12/07/%E0%B8%9A%E0%B8%97%E0%B8%97%E0%B8%B5%E0%B9%88-1-%E0%B9%81%E0%B8%99%E0%B8%A7%E0%B8%84%E0%B8%B4%E0%B8%94%E0%B8%97%E0%B8%A4%E0%B8%A9%E0%B8%8E%E0%B8%B5%E0%B8%97%E0%B8%B2%E0%B8%87%E0%B8%81%E0%B8%B2/#_ENREF_3
https://fifathanom.wordpress.com/2014/12/07/%E0%B8%9A%E0%B8%97%E0%B8%97%E0%B8%B5%E0%B9%88-1-%E0%B9%81%E0%B8%99%E0%B8%A7%E0%B8%84%E0%B8%B4%E0%B8%94%E0%B8%97%E0%B8%A4%E0%B8%A9%E0%B8%8E%E0%B8%B5%E0%B8%97%E0%B8%B2%E0%B8%87%E0%B8%81%E0%B8%B2/#_ENREF_8
https://fifathanom.wordpress.com/2014/12/07/%E0%B8%9A%E0%B8%97%E0%B8%97%E0%B8%B5%E0%B9%88-1-%E0%B9%81%E0%B8%99%E0%B8%A7%E0%B8%84%E0%B8%B4%E0%B8%94%E0%B8%97%E0%B8%A4%E0%B8%A9%E0%B8%8E%E0%B8%B5%E0%B8%97%E0%B8%B2%E0%B8%87%E0%B8%81%E0%B8%B2/#_ENREF_2
https://fifathanom.wordpress.com/2014/12/07/%E0%B8%9A%E0%B8%97%E0%B8%97%E0%B8%B5%E0%B9%88-1-%E0%B9%81%E0%B8%99%E0%B8%A7%E0%B8%84%E0%B8%B4%E0%B8%94%E0%B8%97%E0%B8%A4%E0%B8%A9%E0%B8%8E%E0%B8%B5%E0%B8%97%E0%B8%B2%E0%B8%87%E0%B8%81%E0%B8%B2/#_ENREF_4
https://fifathanom.wordpress.com/2014/12/07/%E0%B8%9A%E0%B8%97%E0%B8%97%E0%B8%B5%E0%B9%88-1-%E0%B9%81%E0%B8%99%E0%B8%A7%E0%B8%84%E0%B8%B4%E0%B8%94%E0%B8%97%E0%B8%A4%E0%B8%A9%E0%B8%8E%E0%B8%B5%E0%B8%97%E0%B8%B2%E0%B8%87%E0%B8%81%E0%B8%B2/#_ENREF_2
https://fifathanom.wordpress.com/2014/12/07/%E0%B8%9A%E0%B8%97%E0%B8%97%E0%B8%B5%E0%B9%88-1-%E0%B9%81%E0%B8%99%E0%B8%A7%E0%B8%84%E0%B8%B4%E0%B8%94%E0%B8%97%E0%B8%A4%E0%B8%A9%E0%B8%8E%E0%B8%B5%E0%B8%97%E0%B8%B2%E0%B8%87%E0%B8%81%E0%B8%B2/#_ENREF_3
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n1sunsszuinvealisalalsutateiugivg 2019 (novel coronavirus 2019, 2019-
nCoV) #i nelsavandniay (pneumonia) luiflesgdu (Wuhan) smmane (Hubei) Useine
Fu BuantsUated a.a.2019 uisilagiiu

TugI9usnAINI L%ﬂﬁﬁ@ﬁ@%’]ﬂﬁ@ié% Fofitnnsszuned Mlanfiilise T
0614lnd 30 nseiluszaunisalinannlsamadumelahensaiiinanladalalsin loun
15A%13 (severe acute respiratory syndrome, SARS) fiszurnlug9d a..2002-2003 Fail
awmanlifalalsuiaeiug SARS-Cov Mfubialalntmatfdaindrenniu dvet cat
(vrun) indnideluau Tneduszuinnussmeduagnsyarsluialan dffndoniuuaiu
AU dnsinseeiesas 10 wasinnduiosar 50 luffgeeny

soulul a.A.2012-2014 Afn1sszuiaveshialalsinarswuslve do Middle East

respiratory syndrome coronavirus (MERS-CoV) Mduhsalalsundualddannaianniniy

[ [
a IS a Ya A

agunAnieluay Buangthslulsemanaiionsyide ffandesin 1,733 au Smsinsaneg
Soway 36

h¥alalsun ub3andvuelvgiaaidarsiusnssunduenfidue waziideniy
suueniiusznoumelusiunauionguaslulainsmifulu q (spikes) Busanluaineynin
1a%a vilviilegsiendosganssmididnnseu auiudumileunng (1Mwandiu corona
wain crown e wng) deuseu Suduiinvesteiteldalunguidifaindnvainuats fa
Forelsaldvisluay uazdnivarsuiia wWu #niln dadifvsgndieun (1 Y2 uwa g
fn9a naese vy gy wardnTUndu 1 ) wardnlidesaaiu iy g fetu Tialalsunaneiug
finelsaludnitaszuunafumelawagmaiueims eraunsungauuagnelsaluauld
(zoonotic infection)

lafalalsdignuys \Ju a4 8da Ao Alphacoronavirus, Betacoronavirus,
Gammacoronavirus Wa Deltacoronavirus Taglafalalsuriinelsaluauivinlifionnisves
ssuumaiumelaitlisuuss uaeindinisiadouuuliifionnis dnegluida Alphacoronavirus
dnib3alalsuninelsaguussluauuasiuadTdunaindad wu SARS-CoV uaz MERS-CoV dn
agfluditla Betacoronavirus

hialalsufansiugnssuluesiduedailonmanateiugas uazaiunsanenisiie
Hetmatddldunntuluaouiifiindaivadunegutusgrmuuiiu dudu Tunanadnde
doiduens Miduundsunddo SARS-CoV 970 civet cat gy

a01un1TuNIsuNIssuInveshifalalsutateiugluy 2019 w30 2019-nCoV 91N

Uz Tuanniinssenuasausniile 31 Suaau a.A.2019 Ty nugUielsavansniay
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2020 Flsavondniaunssuinfigau danngainlaisalalsuiansiuglva 2019 (novel

Y 9
[

coronavirus 2019, 2019-nCoV) kagNUNSWNIWBANAUGALLG
4 ¥ yd‘ .

UsnaRulavinnsduaiuniuvasunsiiareinsseuinluasiliiilesgdu 21ngan
dy 1 4' < % 1 GIJ
WonquuInMIuANIIULAZENAIYDINAINYIEEI0I M TNELATIUIU (Huanan Seafood
Wholesale Market) Ingf19anna@nil UanaNVIEBINISNLLAWA? 89U LBERT wWavdanINLY
e msNgelidin wu 1Ua 1A a1 une vy 9 UR998N § WUMIET NYOU LaATTON WA
STULLSNATIDLUNULYD 2019-nCoV TUAI9819M57991NFILINADULALBINISNELATILA NN

| & ' @ v aa wa i vy v a X

nanYIAte I INEREINIY 81alsNE nudteniuse IR ldlan luinanauvisiliag
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