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Abstract

The purpose of this research was to study the development of human capital
potential of employees in logistics business, to investigate the operational efficiency
of logistics business personnel and to examine the relationship between the
development of human capital potential and the efficiency of employees in the
logistics business. The questionnaire was a tool to collect data from employees at
the logistics business in Bangkok Metropolitan area to test the relationship between
human capital potential development and operational efficiency. The Pearson
Correlation Coefficient was used to determine the Pearson Product-Moment
Correlation Coefficient. The results of the research revealed that the development of
human capital potential of employees in logistics business had a high level of overall
opinion. The skill was at the highest-level. Attitude and knowledge is also at a high
level. As for the overall efficiency of logistics business employees, it is at a high level.
There are 2 items, which are at the highest level, namely, the organization gives
importance and cares about potential development as you expect followed by
corporate training makes you work more confident and improves the quality of work.
The point that employees agree the least is that the organization has a work support
system that reduces the number of errors in practice. Finally, testing the relationship
between human capital potential development and employee performance in
logistics businesses. The results, Attitude and Skill has significant level of 0.000, which
was less 0.01, so it is support the hypothesis. Therefore, human capital potential
development (Knowledge, Attitude and Skill) has the positive relationship with the
efficiency of employees in the logistics business. When considering the correlation

coefficient (r), it was found that skills were 0.732, indicating that the development of



human capital in terms of skills and the efficiency of employees in logistics business
was highly correlated. As for the development of human capital potential in
knowledge, the value was 0.580 and the attitude was 0.648, indicating that the
development of human capital potential in the knowledge and attitude was related
to the efficiency of the employees in the logistics business at the moderate level.
Business should have a policy that if employees develop higher performance, better
compensation is considered. Finally, skills Businesses need to strengthen the
communication readiness to operate. Because communication is a factor that affects

operational efficiency.

Keywords: Human Capital, Work Performance, Logistics Business
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anusndumnszasiliAnnadugriinsenansuftinu (Abdullah, Omar & Rashid.
2013)

~ < v a

n1sufuRnulaiivszansamandudesdinisiiuteyaiiesfiunisufiRauves
wifnaufieuluimuiuseansamnsialiiiamunim - (Wendell  French,  1994)
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[
0

AnSunuty (@u1e Awnd, 2543) Iusumzﬁﬂizﬁm%mwmiﬂﬁﬁ’amumml,mﬁmsuaq
Peterson and Plowman (1953) Us#nausig USHIUNISHER AMAINYBNIY ASHEAWUY
Ve uagelddne dmdu Zale (1985) afureindsednsamlunisujifiauinainnig
IiueneuLmy muasade wazausiuadunsinu anwinden whiinsuiavey
Msuanseen  Audesnsiiugin anudidasylunisvhan uenaindussAnsninlunis
U TRnuinnnanuienelalunudsznaume MIuTsqaaudents ANUaNtaeTIL wae
neuAd (Nadarajah et al. 2012, Abdullah, Omar & Rashid. 2013) Tay Lee Chin et al.
(2017) wamFidewuin msdamsninensuyuddamasionsiduninnuiifvesssdnsuas
mMsuImMsdanmminensuyssifnaunnazdwareUsyansnmnsuiReulidamunind

q&“ﬁu (Zubair Aslam Marwat et al. 2007)

2.3 gsnaladanndluuszmedlne

A | ~ A A a s | a Moy g A oA
Wanandusaladanndlulsemalng agnuin sesdluladuseslu 1egann
Uszmalnglainunnasnun1saIusn1sseninausemeandatu tngatuwsnyintul w.e.
2538 Ao ANUANAIILUIAIENITAIUTNNT (General Agreement on Trade in Services:
GATS) nelansaussAnsnisAilan (WTO) warAIuANaINISAIUSNISYRIamtew (ASEAN
Framework Greement on Service: AFAS) #9Useinaaudnandaulaasuiusiunululaied
Y} 3 =] 1< 2 Y [ ) v
W.A.2538 hastunwit w.A.2548 Wuduun Usewmelnglainisiasaidnvinainunnainisan
= % 1 1 dy = v % a QI dy = %
&S (FTA) AUUTewmeaaasandig 9 1107 kaglaiuananiunisausnsiindudn 5 atu
laun Auanasn1sAeasivg-eeanside  (TAFTA)  aduanasiudiuasugnalne-guu
(JTEPA) ANUANaINISALa@InLdeu-3u (ACFTA) ANUANAINISALEIDNY8U-N1AE (AKFTA)
LAY AUANAILNBIAFIUANITANATDNTYU-DDALMSLAL-TITLAUA  (AANZFTA) F911N
NAITUIAIDLNUIN L399NITANATTENINNUTEMALAIULNYITDINUNITVUEIFUAITENING

a [

Uszmaldinvzifumsun v wagvnsenia dafinanuiigidesiugsnaladafind
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M19197 2.1 Yszanansduauyeainstugsialadadind (2559-2564)

—~
Y U W.A. 39U
. .. Jouaz
FEAUAMNUY r (2560~
L1288 2559 2560 2561 2562 2563 2564
2564)
Tt 3.82
WIANIS 46,869 47,989 49,216 50,546 51,931 53344 253,026
FNUIULNY (AU) 728 1,120 1,227 1,330 1,385 1,413 6,475
é’ﬂ?’mqu}mi 1.70 20,858 21,357 21,902 22,494 23,111 23,740 112,604
UL (A1) 324 499 545 592 617 629 2,882
L S 4.83
RIRUINNAUA 59,261 60,678 62,228 63,910 65,661 67,448 319,925
INUIULAY (AL) 921 1,417 1,550 1,682 1,751 1,787 8,187
SUATR 89.65
HuUAU 1,099,952 | 1126242 | 1155024 | 1,186,242 | 1218741 | 1,251,911 5,938,160
ANUIULNAY (AL) 17,099 26,290 28,782 31,218 32,499 33,170 151,959
593 1,226940 | 1256265 | 1288370 | 15323192 | 1,359,443 | 1,396,443 6,623,713

y1: nsudLEsSuN1SaIean (2561)
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uimsladafndiduszuusnlunisihdum vieusnmsanindn vsegliuinisiu 44
Uilnafilsysansszuudesdu 9 1isnmanefanssu wazidesmniduudnisiiysannsuing
vianganuidedu wu vinisvuds deans dndimine kaguinisgsie ludegdu Sdliflnng
fvuaveulnvesuinslaianndliegstaan’ uifnseiinnelduuiAnvesesdns dlan

WTO) Adelailarmuaveulnuesusnisifintuuewuiy us Friends of Logistics lilaue

a [ a

nainsidananaiialiuseinaanBnyniudanaiausnsiadaind uiduanig ladamnd

v

<,

dmdududitiy) Tnsulsssamvesismsfiisrtesduladaindidu 3 Ussan il
1. usmsladafndudndusudunn (Core Freight Logistics) Usgnaumagusnis un
YUALA UINTAdAUM fauvutuds damesvuds Unsdu o Raduaynnisvuds (e
USNNIATIADUAITEIN USMSIAIatenansvuds [udu)
2. Usmsladafndiieniles (Related Freight Logistics) wuadu USnisauas (Freight

Transport Services) UseNaunag YUAEUAMIIZLE 19UNN8TUUTEINA YUEINIDINA LAz

a

Usmisliigenaeunsengnise Meau Wagnesuasuinsladaindauy 9 (Other Related

v Y 2/

Logistics Services) U AINAGDUNIYATALAZIATIZUAUAT MTINAINAR AIUNUUIENAY
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3) UTNMIFILNUSUIANITUUAIEUAT (Freight Transport Agency Services: CPC 748) 4) U313
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N3¥UIUNT (Process) 8. AUAMAIN UseanTam Usednsaw Productivity and Quality/

Efficiency
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(#18) AzluY LPI Lavaziuuvasdnuzanaivnssuladanndingludifisng q (va1)

fian: World Bank, 2012
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