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Abstract

This research aims to study about policy, corporate structure and function of corporate
communication division of universities. The research uses qualitative research method through
documentary analysis, in-depth interviews and observation. Using research tool by semi-
structured interview. The sampling is Network sampling technique that involve to 2 Key
informants. For example, Chulalongkorn University Communication Center and Section of
Corporate Communication of Thammasat University.

And these are research found

1. Chulalongkorn University Communication Center, its policy are (1) the center of
information services about university, and (2) communication about the executive's policy. The
project and activities to CU citizens and public that emphasize on good image building,
consistent with the direction of the university. It has a corporate structure which the director of
communication center was a commandant. It has a function which distribute to section call
“Mission”; consist of (1) Information and Media Relations mission, (2) International
Communication and Social Relations mission. These missions were supported by staffs who work
for corporate communication process such as Connection and Projects Support, Media
Production, and Administration and Finance sections.

2. Section of Corporate Communication of Thammasat University, its policy are (1)
publicize an information about works and reputation to internal audience and others, (2) build a
good corporate image, (3) build a good relationship with internal audience and others, and (4) is
the center to connect an internal working , internal audience and others. It has a corporate
structure which the head of section was a commandant. Moreover, it also has distribute to
section such as (1) Information and Mass communication, (2) Audio and Visual, (3) Arts and

Computer, and (4) Administration section

Keywords: Corporate communication , Policy , Corporate structure , Function
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duAd “msdeansesins” du dglianumangl)

Cornellissen (2014: 5) ToHgUAINUNUIEYDINITARANTDIANT NN NISEDANTDIANT

WWunszuIunITInN1SNINTaUNISYIIUA IS UNITUSEa U UNTIUSEANS NN N1 29aNS

[y

1% ¢ = No o Y] A aAa i
ﬂqﬂiuaﬂﬂﬂiLLagﬂqUuaﬂaﬂﬂﬂﬁ %Q@J’JﬁﬂﬂigﬂﬂﬂiﬂUiﬁﬂIUﬂqﬁﬁiqﬂLLagiﬂ‘lﬂqsﬁ@Laﬁlﬂﬂ@ﬂUﬂ@@J

4
a1 Yo aa v ) s
Ejlla:]uvly@LaEW]LﬂEI’J‘;U@QﬂU@Qﬂﬂi

gua 10gyaseAne (2554:  12) Tiadnuumuieliin n1sdeansesdns (Corporate

' '
A =) aa v

communication) A9 nsdeasndingusrasAlioduasun 'mL‘i’ljﬁJLLsﬁﬂLLﬁ%LNEJLLWiINa\‘i’]‘usUEN

9

¢ =~ v ¢ 2 aAve Y] )~ Y] ¢ A o
BN LW@IﬁaﬁﬂﬂiLUumi'ﬂﬂ gadIu LLagllﬂ']Wﬁﬂ‘HfULLagsﬁeLaﬂﬂﬂﬂiuﬁqﬂmqmeqa’]ﬁqim%u

Y
I

Fordewuaznnanvalnfvesesdnsasiduiugrunatunisiiazlasunsatduayy uazsusaiiu
Tednsidnlunsiseguazanuasyinmvtvesdny

JeATdugIns  (2560:  eoulal) laduiuAiunungves “diedeansesAns”
(Corporate Communication Department) 1331 0u “wilsluniisaugey 97 fiesAnnds ¢
assdueAufanssulussqulmnevse TngUssashnnuiusiangn q Aeatesiunig
a5199nanwalasAns (corporate identity) NITENLASUAINENWAIOIANT (corporate image)
warn13as19e1ded09Ans (corporate reputation) T dunidnuniusinsvivalevedasdins

< 1 A a 1 dll v o ¢ 1 a

g1 duntisnuiindaiazingwnsdaiianislavaiasysenduius lner1ufanssunis
o . . . o ege [ ! Ao a a
@ad15119N199a1m (marketing communication activities) 819 UURUIITUNAWUUAINTTN
\ieanudNTussEnItueaInsngluasdnsaeiues (employee relations) uaz/visoniiiu
AanssueauduiussEnItaymaInsneluiuneuen wWu deutavu (media relations)

ane (customer relations) Lay/w3ea157150vU (public relations) e1atduniigaunaniu

Y

'
a =)

AaNssuLeduasUNINENYlYBI0IANTIUNITLARIAINS URATDUABEIAL (corporate social

responsibility) wazenaluniisnuniiunumiazninilunsasisssnu/dnnsinginng 9 9



Antuluesdng uar/sse alsadiulilunssua/Annsdngiiiertuesdnsiintuludn
(corporate issue/crisis management) ufu

YOUANNIAYBINTTH0A1589ANS

‘Luaiau‘uawauLsummiﬁasuaaﬂﬁﬁaa’ﬁaqﬁﬂs (Corporate communication function)

v 6 ¥ o &

IanBuenuuifnvesiesmi dudnse (2558: 45-47) WWuwan tnefiilemdsil

mMsdoasosAnsfiiuszansamdndudesorde “duimsseiugsgn” 19y dumis
Us¢51uN333N"3 (Chair) W38 Usesmudvtiiiudms (CEO: Chief Executive Officer) uniilu
yepalunsudndu Madunsiunagndlasrudmiunisdearsynaau (Overall Strategy
for Communications) wagmsyhwihitdeansfiunguiiiendessine q fMenueetsasiiaue

(Consistent Messages)

'
U =

39501 Fodnse (2558: 45) SalelauowuInieves Comellissen (2014: 27-28) 9
83U18NTOUYIUINITAINIFRATIANTAMTUNITIANITNTHEES uUTuvengluuTund
ATOUARUNINTY tiakAAITIAUT IO UUATRIRNBUTIVAINTANBLAT AT IV YU

o L3

A9 9 NAUNUSAUNITAINTITHOETDIANT A9l



10

ASERA1TDIANT

Corporate Communication

A

v

Sgdunius / YUYUFUHUS dowdavy anAduIus nsleiwan
A9n15 FUNUS
AN51504E
ATUTEVIEUNUS ASdRENs A15IRNNT A5dRENs ASUARNIAIIN
ANSAAN Mely Uszifiu AMAULAES / SURRYRURBEIAL
ANEINGA
ATTIRELNS / AsdeENs
Asudu fdvia /
avouwas aaulail

AN 2.2 NTOUYIANNITANIRATAEITRMALATUAYUNTHOTRIANS

flun: Cornellissen (2014: 28)

NIBURIANYININIINISAINNEI DA ATUAYUNNTE0a1509AN ST AL LT LGS
YOULUATDINITHRANTRIANT AL U UMaNensAages Feretodunagnsuazinaila

MIAUTUNUAN 9 U TIFBIN1IANUTIMQAINaIsdIaTuayy Tngazdiulad

o a

drunilanannsiadaufinveIn1 s duiusnauNa Ui uN SR INUEANT8IANTYA

'
% [ A

sl Meusgduius wasfanisansisae Yuauduius dnawmuduius wasdemiasuduiug
andrunilangiledagnsaiun1ININIUNITAAIALALUTNITNGINITUIY KAz

foansInann WU gnAduTUS nsUsErduRusNIsRaTIn waznislaan

wenaNi Salln1sAnfenleaiun1suImMIIANITTINALNSUDI0ANTIALATY LaiIN9e

'
a o

Wunsdnnisuseiau nsdeansaiudssiaznizings lnofiesrusznaufidifg
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g

o))
©

N

v a 1 [ 3

A13NANITUAAIANUTURNATOUADEIANUDIDIANT i’)ﬂJﬁ\‘iETﬂﬂi@Uﬂﬁj‘maﬁﬂ"liﬁ‘ﬂﬂﬁimﬂuﬂlﬁl

¥ L% (3

Tasuavnisludauduivsealeuwes diunisianisdearsaieluiu Aeudiufedes

2¢14lndTaTuN1TANHUNUAUNTNEINTUAAAURIBIANT wazdsnvialulalunisdeans
p9ANIMUNasdInNgAmAluladinTeaYy Ao N15AINITAOANTNIIAIANTBN15F081S
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(% L3

Argenti (2009: 51 §19@slu Je5m Fadn3a, 2558: 46) Ioauounuislasiadiaesdns
lugauARdmTun13AacIUEea1589ANS (Ideal Structure for Corporate Communication

Function) @sagtiwativayulinisdeansednsiuss@nsamesdu dawunimseluil

U5E57UNTIUNIT / USEEIULAMTNAUTINS
Chair / Chief Executive Officer (CEO)

|
4 \ 4 L

599 Us. 599 Us. 599 Us. 589 Us. 593 Us. fivsnw

nAAA KA 3Ry AoansoeAns e nsyana Wl
VP VP VP Finance VP Corporate VP Human General

Resources
Marketing Production (CFO) Communication Counsel
, ' '

Aosnavuduius Unayudunus nsdeansnelu Fyduus
Director Director Director Director

Media Relations Investor Relations Internal Communication Government Relations

A 2.3 waudalasasnsernslugauaRd i uN1sAIRIUERANTIANS

un: 395l Foduda (2558: a6)

NN UNINLATIEF1909ANTLARSTAAUT IR IUN N INUIE I UFDA1T09ANS
P13 aziulaan inansiadunisieansesdnsvesgsnalasunisiansanindanudidgy
ALBUAUAITAIANAIUDY 9 V0993ANT 1ABAINITATUATIFOUTZTIUNTINNITUTOUTZIU

¥ 4 Q‘I a ¥ 1 %4 4‘ 3 a o AQI dy g./j ‘&I a 1
WALV UITWA298928 11N 15Ha1T09ANTHANEATNIANTY Y191 A1SRaEDY (Sub-

o w

Function) ¥@insaeansesAnsiiaudfgluddusiy q Faa1sig11u3en1s (Director)

[ i

Judsuiingeulaenss egrsdeeiignnisusenausieg 4 @ laun sudemasuduius

CY v v 6 v v v 6

Unawmuduius Mudeasnslueing wazausgduius
o o 19 v Y a = a o « d' I3 5 1
39 ATTug NS (F1aud) MeSuiefnisiandnvesauly “dredearsesdns” 1y
MNBNUIImMT AL HURINTTUNTFRANTRIAN TR UTI TN UTEAI ANNINITNAIAKAENNT
Uszrduius (marketing and public relations) fduifndnlunisaiisnmnssuiiiieIves

UN15UTENaUAINITVRIBIANTEA5150UE (corporate public discourse) dunaliiinminy
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4 I

fianelaungdn gn f3uuinis fieviu deutavu yuwu Usswivu viediiduldid
Aetes (affiliated stakeholders) “Ahedeansesdns” Fuduadioumirsaugeslueadnsd
Foun1sdearsdndnualuesesdnsainaislugniouen (intemal  to  external
communication) taefinthiindn 3 Usznislunisadramnssuiiiesdestunisuseneu
ﬁamwamﬁﬂﬁjmmimz (corporate public discourse) o (1) N3N ULAZODNUUY
n15ldiege (thetorical function) lun1sasedndnualvetesdnsirusngdasisamu
(2) MIUIMITANSEnanualueaddns (identity-managerent function) lilamwmudud
TINFTITUTY LAz (3) mﬁa%’lwizlﬁﬂﬁlﬁmL.‘fluﬂizLLaﬁﬁﬂuﬂdnﬁmaza%ﬁm13§U§5q
nnsatuayUYeIRIANS (corporate advocacy) sipans1sasvu (political function)

uananil Argenti I¢szufanseniidifiudemsosdnsdossufinteu Tnedanguanu

Uselan “nudeansnteuenesans” Linad (Argenti, 2013: 50)

Y
1 Y

o o o & A Ao a cs' Y} | ova P = A
1. UﬂaﬂwuaMWUS 3] Q']LW]@'WLuuﬂq5ﬂaﬂq5ﬂUﬂqmﬁmaju1@ﬁUULﬂﬁ Iu‘l/]u@a NYNUN

9
A 4 (3 ! o/ (% v 6 Y IS A LY LY o o & A
ﬁﬂﬂu%ﬂ@ﬁu%@ﬂ@ﬂﬁﬂﬂugﬂLL‘U‘UG]N 9 ‘LJﬂ“LJ’igslﬂﬂllWUﬁG]ENllﬂ'ﬁ?ﬁa?ﬁ'ﬁﬂ‘UUﬂﬁ\‘iVJ‘LlﬁﬂJWUﬁLW@

'
v a o 1 Y =1

ShwenuduiusduRiunauinamuiiosnwnaUselevinsaeey
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2. mMsfearsiuantunisiiu fe ewdinnudunisdearsiuaadunisdunieusn
DIANT FAKLA SUIATT BIANTUSUITNIINISIEU NIDUTTENUGNNSNG UnUseadunius
Fudunisdeanstunguitmaneiifielfosdnsldsunausslovinianistiu waznisviile
awdnwalesdnsdufiundeieaviliandunisdulinnudede (ashn) Auinay

3. ANS189UUTEINY AD muﬁc’J’m?ﬁamiaQﬁmﬁ'}Lﬁumiiwiamsﬁagmmmﬁm

Javiuieuausdeguinig teliguimsineuddliineunsungdidiuladiwde uway
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£ 2

naulmneniguenlilasunsudeyatunisanidunudse Uy 9 10eeAnT lngsieau

1%

Uszdlonmiiaueguuuvdsiinriwewns n1susznidlude Judeyandva wieguuuudu 9

Y

e

< s I3 = I oy vy =1 | ¢
4. rudulerenns A ugualivlednlvideyauaziilonsing q vesesdns lagn1s
Y e a ¢ & - A o ¢ A v 1 % Y sl

Whdansdumesidansaiaieviediaueaulall elvideyatians n1safrenndnualia
‘18]

5. ulawanesnns Ao unalunselnslavaesesansludenis ¢ lagdes
AnsiafiuuTeMlavann1eueniNeA L IUuNS TR FRLALMNE NS YN UDIDIANT

6. NUFRAIININAIN Ao MNuNALTuNswewnsilevludess g ludingudimune
Mduduslneduivsedlduinisfesdnsaiiunisnained

7. UANEUIINIERES Ao uvesuimsiiludiunuresesdnsandunisdeansiy

ganguidmuneaiteuen guidRudearsesdnsaeanivuilent Iianudieivde wag
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93ANg

8. suyuvudLus fo uiduiunsiunguidvsneiidugiruazwonlndidsiy
09An3 lelvidoyatas afrsanandilaid uazifielivuvulvinusiuilefussdnslufia
e

v v 6

9. Sghaduius Ao viunandunisiungulunefidudiuausignis S§3amie

= i N U W
NIBNUNTINHDAUIZUG

10. IUAREIANNIBUDN AD NUNANTUNITATUEDLNDAITaUAY1A1TbUS

53

a 4

! ) a 4 a a ¢ = = v & <
naulnnInenEuen WU NURERFeFRNN Fanszateides delnsviml Fedumeside uay
A0RVIas 9

11. IUATIVEDVABAIANAIEUDN AD UUTTITUNITINELNIFORAS 9 Na91nTILa
OISR Inensaadeunsiinfwasngudmineneuenlusuuuunisidy

12. 1UATIIAOUTRLELIRIANT Ao MuUssliun ndnyaluasioldsved0dAnsain
n1saniuuvesdiedeansasansuazUadenluaruisanivauld Wy 911a15999
yaranieuen tielesAnslasunsiusesavdodeiuaziiunfiansaiiian1sanidunises
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YoLFEIYDIDIANT

'
= Y

dunguauussian “oudeasnieluesdng” Idssyfanisgnihifieudeaiseadns
Fosduiinveu fail (Argenti, 2013: 51)

1. wiinsuduiud Ae nudnsedeansiuyaansnislussdnsmnszdu iieudsdoya
P1a13 Usznaulene ngasdeu fuaslgmiuazdeudlusing q wieliyaainsiuny
Wl wazUfumnnm

2. uAsanedunsntnnelusidng divaniseduaudvdstonarinansniely

Y

1% '
0% =

I3 aa v v ¢ | o a a
aeAnslusiuudIva TnvannsaldlaiiesyrainsaigluesAnsiviniu ienisaduamui

ALAINTIALT)

'
A a Y

URAINT LU UNGndedsiiu Fonsyaneides olnsviml dedunesiie uazdendviasis o
4. MuAITIINnY A Nuiddunsineaen1ITeluyeang ted1sianiny
Anwiu n1sRduny nsUssduau ANUdIleeIRns Anudnfuaztedes enuauas

wleughazn1suuavtndeyraInsannsuseiliuty 9
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5. MIRnAN1sdeasdmnsuluInstusu tnededeansesdinsasandunsingn

Usmsiiielvildeyatnians yadnam n1suanseen waginiive elasunmanuaives

(=>4

USU509ANS

e

dunguaudszian “nudeamsesdnsvily” eseyfaniseniiinnudeasesdns
Fosuliawou feil (Argenti, 2013: 51)

1. MSU3NISAINANES19ETIALATILEBNLUUNTITN Ao sundnde Taesudunis
nAndedafiun donszanedes delnsviad edunediin uavdeRivasa 9

2. udnuiasgiunsdoans Wunsdudunudszidiunanisszaduiuseig
WAUNITLAENIIANTUATITANLLRNY

3. 115dansBw Ao nsaalasin1sAenssy Feledeansesansiintifisnfanssy
dielvinguntmneidnsafanssu

4. uesRnsuRareUdIny (@useew) fe nisedunuludiuiiduenansves
NUBIANTSURATRUF IR Ima%’mﬁ%ﬁmwmugﬂLL‘U‘U?&‘W@JW wewnsHude swdauiiauess
AUSMIUAZYARRAEUEN

5. SIUBIANTSURATOUFIAY (F1uaniulasenis) Ao N1SANEUIUATUAINTIUVDS
nuesAnsiuRnveudinu lasn1sdnfanssuiiedsruunuvuazuanlndifs anufinu fiuf
Aauandoy Welinuansoday

6. MMUAINTTUNIINABLALNITUIA Inen1sInfanssunsneaatinguidivaneidn
Swniadyvulinguisnsuinaturiodweniledewisludesdnsnsnmaiiodny

7. uvngarfuayuesans tnemsmidatuayueiaiinanmsiafanssuesdnsiilolyt
ﬁnuium%’mﬁamama%u

8. uWmINMsAeasvemineu Tnuiedoansosdnsanusawmuinisdeases
ynansmelussdnslél 1wu mseusuvinuznsdeans msduduanuussandusius nsudnde
SAINMTRRLNTZUUNSAaN TR aanILNsTUILNTUSTTdT LS WAz un ey
DIANS
23 uddefieates

Wun AARNEN (2542:  405-614) ¥AnwIes “Frusddmfunisuseiiunanis

o w 14

UuRnulszvrduiusludssmelng” nanisfnwiludiuvesniseninndrdAgaiunis

o

Uszdunusve999AnNsNAIUAINITAIUNISANYY FuuuluA1un1sIAUSNISWAYSE WY
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MUUNAYD909ANT WBNIINU FalN1TNeLNIToLAY1IET5041ATINTT AINTTUASITE kAL
1A59N15398A19 9 dudeansuiary nswWennsIasiiusnuuzronsiHeuns il
aus Waudila wazdilugaiusiusienunesdansaesnis ludunisldde dnasld
dounavusiuluted@nianiy wwu N1sgLNITayav1tansHuninaeLAIeLinaudnluld
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Y009 1NUNISHNANFDLULEDIRNTWALNAIUITY SIUTIRIRUNSInFDTNITANT Wiawlu
NIWEUNIYIIAT AUTHALTYINT

2. MsUszrduiusn1elussng laslusiAnssun1sAnendusiAnsniliasaeen
Uszwna ndudiesdinisieansliuaainsaelussdnsiasunsivianssusiudsnnuaioulnd
wsan1stUasunUatwesnnns o1adndusesdearsiuasliynainsnielunsiviianis
USuUasunsalasunlasve9eannsiuu1aleniad @iuanuUseendunusa9lntnaluni1saans
fuymansnegluieliided uigsen1suinisesins Mufnisainauidnwazanudila
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NAv0IYAAINTLUBIANS

3. Mswdsuasnmdnual nanfe JUHURMUAUNITUsTYIdUTusITudes
A@suAS 1N INENEalaIAnsluAIUNITIYeRe N1seausy tazauduarluduIvINIg Fan1g
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ansn guilndn (2549) Anwises “sunuvunisiddelniienudssuduiusanelu:

'
v o o w

ATMANYT WHUNUSEIdURUSANelL USEN N5 FTUd 9700 (Www)” Tusealaseasiaay

Y

'
§ o w a v

MINNY0I8d0a1789ANTVR USEN N ITud 910 (Wyvw) MFITud) wudl dedeans
s Ay & A v Y A a s A | v Yo . =
99ANT NPITUd T iuimsesAnsimuauieluseaugd1uienis (Director)  wagdl
H3AN15917Ld (Senior Manager) TiAUSnwuagnsiaaeumsviheuvetdviniludie in1s
! < ! = 4 a wva £4 LYY ! ! v
wiaduunungas Litelvin1sufiRaunudssuduiusiuguuuudne q againdenisinau
wazliduauiuiie Inensdnausunisussmduiusazuutatssuludunungessig q
U &J
Al
1. WNUNAINTINDIANT
wrunfiaziinsuuRnihiiienisasanmdnvallvtivesdnaludlng faruau
wrundudmihiluseaugdanis (Manager) lngasuienmsuuiRvunedauay il
1.1 19UHULAEINAINTTUVDIDIANTNRAT N NEN Y NA AR UBIANS
1.2 19UHULaZINAANTIN (event organize) Tdurens o Tussdns
1.3 aduayunisdnnanssuiveasemuduiusiumhenuneuen
1.4 eupunIsHanLageanuuUdeUssuIduRusyaananTsusing q Ninnely
LAZNEUBNBIANT
1.5 advayuiagliuimsiulanvieyunsalunmiienusng 4 vanneluuas
AYUDNDIANT

2. WHUNUSEdUNUSDIANS

a A

W UNUEdN1SUUANTN NN SIHEUNTTRYAY1IA1TURIDIANTEA18UBN

€

UsranuauiueInnsateuenLazinfanssuaie q Jgavanuauntduidninnlussau

Y 9

€

1Y

H37N15 (Manager) lngagurenisugiAnunedusy Aal
2.1 Favhuastiewnstayar1IanveseIAns wian1tu 8aAnin1asy 0eAns
lonwu wazUszrmuhluiidesnisdeyatnansvesesdns
2.2 WoUNsAINTIIVIBIANTHIUTRT AT ) uaziTuledueamgivy
2.3 a3 NAnuduiusLaraTUALERINTINTDIMUILNUNIASTTHALDIANTHN )
2.4 feusunnzynnalunsiBenvuianisvesuem
25 dnfanssuiloansnsa s mAUmheNUMASEUAYeSAN TS SN AAANS 9
2.6 USEaUNUNELNININTTUVRIMUILIUAIATTUALBIANTH 9 HIUYRS
EMINFITY

2.7 Inensuazalaniiianseiiesinseusuasenyediuleniasing q
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2.8 atvayunurasusemlunIaiasylaasdoe (CP)

3. WHUNFDUIATUFUNUS

'
a va =)

nsufuRnulusnuniiasiinnudAglunsivfduiusivdemiasunnuuus waglv

Y !

Anuddyiuralsidenisueniiauernnasiieadesiuesdns dgaruauuanundy
W nthluseaugdanis (Managen) lageSuienisujifaunedauyy el
3.1 Ylauavouai1Ia1su0I0IAnIhnaeNIaTueg19fates IunaRnnmLE

'
3 =

Jurmenuedeulmiisitestuesdnsmnsdesia
32 afwanuduiussutudomary Tasnisdaianssn dneudes Bex
Boudeluloniani 9 s1udensunuivyssanalavaunlideutavufidionisnainlails
MUyl
3.3 atfuayuianssuvesie
4. wnunUsenduiusnely
wifindnvesununifoatrsaruduiusszaiiadmiiivinstuyaainsnnelu
99ANT kagaieAUdNNUSITNIIUAaINTN18lUDIANTLEY AT8N1TAITAILTUNNS
Usgpdusiudinas anuedeuln waznisinfanssailiyaainsaegluesdnsinugeams
wazgULuUsig 9 ﬁrﬁm‘uquLLmuﬂL‘iﬂuﬁmﬁ’]ﬁiuizﬁuﬁﬁ’mmi (Manager) lagadu1anis
UjuRauneduwd il
4.1 umesuniteyatnas Anssuesdnsuazanandoulmnnelusdng
Thyaansnelussanslimsuimniuriudesmeiidudonelulusuuuusii 4
4.2 weuwnstayainanskarAanssuveshevaurunsn 9 neluesns
43 msuftRwihiidesisvdsuaratuayuianssuveadmiifisedu
UINS
4.4 @JLLamifﬁ’mﬁwmﬁizﬁﬂmﬁm (Corporate Premium)

4.5 Uszauaunsussraunusenasaneluniuusonluwese
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A5 HUN1SIVY

N153981509 “wlaguny 1ASIAS19USINT WaTN15ENTINVIE8FRa1509ANTUDY
U INede” AginsIdeludnuaensITendenunIn (Qualitative  Research) 1agns
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